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LAST EDITION

This will be the last edition of The View Point as part 
of the programme for Hear-Our-Voice to de-register as 
a Company and Charity. Further details and some key 
events during the lifetime of Hear-Our-Voice are shown on 
pages 8&9.

Below are some members comments.
I have enjoyed my time at Hear-Our-Voice. A friend of mine 
Michael Phillips told me about it. I made new friends whilst 
there. I enjoyed the trips going to Bridgnorth, Stratford upon 

Avon, and Coventry with Canal trips in the summer to Coven and Compton. The Christmas meal, when we 
would turn up for Christmas in our T shirts, jumpers and hats. Thanks to the people who have come to do talks, 
relaxation sessions, and other workshops making wreaths with Juliette Best, Christmas decorations with Janet 
Taylor with Dan Manville always ready to come in and tell us about the latest benefit changes. Thank you to the 
Directors for planning the groups and workshops and allowing me to become a Director. Steve McColl

I would like to wish ALL our members and readers well for the future. A special thank you for the support from 
Directors and members. But an extra special mention for Graham and Andrew for giving me the opportunity to 
achieve what I have accomplished to date. I will ALWAYS remember you both for this. Janet Taylor

‘I loved being part of Hear Our Voice. Hear Our Voice kept me motivated and enthused and in turn I felt valued 
and listened to. I will be sad about some of the necessary changes, but I am glad it may continue in its new form 
next year.’ Hiran Patel

As this is the last edition of the View Point, I would like to say over the years I have tried to write letters which 
readers would find interesting, informative and to highlight items which readers might otherwise have missed. I 
have tried to look for positive stories about mental health, but this has become increasingly difficult over the last 
few years. I will finish by saying I have enjoyed contributing to the View Point over the years. James Egginton

I have enjoyed my time being a member of Hear-Our-Voice(HOV), meeting new people and going out on various 
trips and attending forum meetings and workshops; I was also a Director for a while. Some of the members of 

HOV formed a running group, led by Andrew. We trained 
for the Wolverhampton half- marathon which was good 
fun, and I went on to run the full marathon. (Thanks to 
Graham for cheering me on!). I have enjoyed doing the 
artwork for The View Point and being part of the editorial 
team over the years. ------It has been a great opportunity 
for me. A big Thankyou to Graham, Andrew and Stephen 
Maurice-Castree and all the Directors for their hard work 
and dedication and to Amanda Williams of WVSC for all 
her help and support. Jessica Reeves

Illustrations by Jessica Reeves
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A CHRISTMAS MESSAGE 
Whatever your faith we at Hear-Our-Voice wish our entire membership and readership a very                    

happy Christmas and a prosperous New Year. 
May peace love and mutual understanding be forever on earth, may there be 

peace on earth; forever more:  Amen. 

A CHRISTMAS MESSAGE
Whatever your faith we at Hear-Our-Voice wish our entire membership and readership a very happy Christmas and a 

prosperous New Year for 2018 and in the years to come.
May peace love and mutual understanding be forever on earth, may there be peace on earth; forever more: Amen.
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You will have noticed from the front cover that 
this is the last edition of the View Point and 
therefore the format has been changed. On 
pages 8&9 you will find information about events 
leading up to the final decision for Hear-Our-
Voice to stop activities as a Company from 31st 
December 2017 and some pictorial reference to 
key events in our history. This is supplemented by 
further highlights on the back cover.

My time as Chairperson of Hear-Our-Voice 
has been hard work but very rewarding and 
enjoyable. I would like to extend a personal vote 
of thanks to all Directors past and present for all 
the efforts they have made. Although this is the 
last edition it is true to state that although sad, 
it is also a time to celebrate the achievements 
that have been made over the years including 
the introduction of my concepts headlined on 
the back cover. As some of you will know those 
achievements will not stop having an impact just 
because The Company has ceased operations.

I will not be stopping my own work to introduce 
the concepts headlined on the back cover to the 
human race, hence my website www.issness.com 
and establishing contacts with interested parties 
including Wolverhampton University.

At this time of the year a lot of people will 
be sharing good wishes and thinking of how 
they can help their fellow human beings. Let 
us try and enjoy being alive and to share that 
enjoyment with others the whole year round.

Enjoy your Christmas and New Year

Graham
G. Myerscough
Chairperson Hear-Our-Voice.

Directors past and present Joined Left
*Graham Myerscough 2000
*Andrew Lycett 2000
Frank Sproson 2014
Steve McColl 2017
*Edward Aston 2000 2004
*Morris Lakin 2000 2005
*Debbie Kidd 2000 2001
Janet Rhodes 2004 2006
Sam Marshall 2004 2005
Andy Brown 2004 2004
Carol Williams 2005 2009
Hiran Patel 2006 2009
Jessica Reeves 2008 2012
Andy Littleford 2008 2009
Andy Davies 2008 2011
Jo Davies 2008 2011
Lynsey Bailey 2011 2015
Janet Taylor 2012 2016
Sharon Jones 2014 2015
* Founder member
*Jane Viner was a founder member and Secretary 
but never became a Director.
James Egginton, a member was appointed as 
Database Coordinator in 2000 and is still current.

MANY THANKS

The Directors would like to thank all past Directors 
and participating members for their contributions 
over the years and wish all our members and all 
our readership well in the future. Many thanks to 
the Wolverhampton City Council for the funding 
support that they gave until March 2016 and to 
the CCG after that date and the very welcome 
contribution from Wolverhampton University 
Students Union.
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Dear View Point, I would like to thank the board of Hear – Our – Voice for all their hard work they have 
done over the years and during this year. I also like to thank Amanda Williams for all the hard work and 
help she has given during the year. Finally I would like to wish all members of Hear- our-Voice a Merry 
Christmas and a Happy New Year.

James Egginton

Dear View Point, There have been a number of items in the newspapers recently on welfare which I thought readers might be 
interested in. Theresia Degener, Chairwoman of the United Nations Committee on the Rights of Persons with Disabilities (CRPD), 
has accused the government of creating a ‘human catastrophe’ for disabled people in the wake of the government’s benefit 
cuts. Mrs.Degener added, ‘policies pursued by the government have totally neglected the vulnerabilities faced by disabled 
people.’
The government also face allegations by the CRPD of misrepresenting the impact of policies through unanswered questions, 
misuse of statistics and statements on policies and legislation. Previously the CRPD have said welfare reforms have led to ‘grave 
and systematic violations’ of disabled peoples’ rights.
The committee is now conducting a wider investigation to access the UK’s progress in implementing the UN Convention on the 
Rights of Disabled People.
The government have spent nearly £40 million on legal challenges to sickness and disability benefits claims. Critics argue 
growing numbers of legal battles are happening because the assessments for sickness and disability benefits are deeply flawed, 
leading to incorrect decisions.
Labour MP Frank Field say, ‘What’s appalling is the government is prepared to spend nearly £40 million of taxpayer’s money 
against people who are desperately fighting off destitution.’
An NHS report has revealed nearly one in three sick notes issued by GP’s are for a mental health condition. The report found 
there has been a 14% rise in sick notes for mental health problems between 2015 and 2017 and mental health is now the most 
common reason for people to take time off work.
The report also revealed that sick notes for mental health conditions were being issued for longer periods than other types of 
illness.
Commenting on the report The Royal Collage of Psychiatrists said the finding were ‘alarming’ and Simon Stevens, NHS England 
chief executive said, ‘the NHS is now putting mental health front and centre.’

James Egginton.

Dear View Point, A report by the Institute of Public Policy Research (IPPR) have found a dramatic rise in first year university 
students with mental health issues over the past 10 years; 15,395 first year students disclosed they had a mental health 
condition in 2015-16. This means one in 50 students suffer from some kind of mental health problem, almost five times the 
number in 2006-07. The significant rise in the number of teenagers and young women having mental health problems was the 
main reason for the increase.
The IPPR report found 134 students killed themselves in 2015 almost double the number ten years ago. A record number of 
1,180 students also quit university because of their mental health problems in 2015, this is an increase of 210% compared with 
2009-10.
The report also shows universities have experienced a 94% increase in the demand for counselling, in some universities up to 
one in four students are using or waiting to use counselling services.                                     

James Egginton.

Dear View Point, This year as seen a number of changes in mental health provision in Wolverhampton. At the beginning of 
the year we saw the City Council remodel there mental health services and give the contract to Starfish. In October the Black 
Country Partnership HNS Trust merged with two other local trusts.
All this means is more changes and upheaval for service users, staff and services. There have been so many changes in recent 
years but none of them seem to being about improvements in services, care or support for people. In fact it seems that services 
have become poorer and fewer and the services that do remain are harder to receive. What most people with mental health 
issues want is stability but this is the one thing they are not getting with all these changes.
The way things are going I feel in a couple of years time there will be very little services, care or support, left in Wolverhampton 
for people with mental health needs.
Going back to Starfish, the feedback I have been receiving from service users as been mixed. Some service users attending the 
groups run by Starfish have found them enjoyable and supported. The other service users however have had problems with 
the service provided by Starfish.

December 2017
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The main problems service users have found using Starfish are; nobody turns up for groups including the volunteer running 
the group; not being informed when groups are cancelled; closing and opening of groups on a mouth to mouth basis and 
the venue of groups being changes.
A number of service users also feel the application form to join Starfish is too intrusive and it is difficult to contact Starfish by 
phone. Finally most of the groups run by Starfish have an art theme. If you are not interested in art what reason is there to 
join Starfish?
Besides Starfish there seems to be very little other community based support for people in Wolverhampton. Where are people 
supposed to go for support if Starfish is not for them?  In my opinion I feel the remodelling of mental health provision the 
Council carried out at the beginning of the year has failed.
I fear the result of all of this will be peoples’ mental health will deteriorate as people will isolate themselves as there is 
no adequate support or services for them in the community. I also feel more pressure and demand will be put upon 
already stretched G.P.’s and NHS mental health provision because of the failure of the Council’s remodelled community 
base service.                                                                                                                                          

James Egginton.

Dear View Point, A couple of items I find about work and mental health which I thought readers might find interesting.
A freedom of information request by the BBC have found that the number of mental health staff going off sick with their own 
mental health problems as increase by 22% in five years. The number of staff off sick for longer than a month as also increased, 
in 2012-13 it was 7,580; this has increased to 9,285 in 2016-17.
The department of Health have given this statement to the BBC findings; ‘We are transforming mental healthcare for 
everyone in the country, including NHS employees, with record amounts of investment. There is more to do that is why we are 
undertaking one of largest expansions of mental health services in Europe, so all staff have the time to look after themselves 
as well as others.’
A government commissioned report on mental health in the work place estimated 300,000 people each year with long term 
mental health conditions lose their jobs.
The report found people with mental health conditions also lose their jobs at twice the rate as people without such conditions.
The report also claims poor mental health costs the UK economy up to £99 bn each year. Paul Farmer co -author of the report 
‘Thriving at Work’ and Chief Executive of Mind say, ‘opportunities are missed to prevent poor mental health and ensure that 
employees who may be struggling get the support they need.’
The report makes 40 recommendations about how employers and the government can better support employees to remain at 
work, below are some of the report recommendations.
Create a mental health at work plan: Build mental health awareness by making information and support accessible: encourage 
open conversations: provide good working conditions and ensure employees have a healthy work – life balance: promote 
effective people management with line managers holding regular conventions about health and wellbeing with their staff: 
routinely monitor employees mental health:set up an online wellbeing portal.
The report leads me to ask a number of questions. How many employers have the time or the resources to put these 
recommendations into effect? Will employers take any notice of this report? Will the government bring in legislation to better 
protect employees with mental health issues in the work place?  What does the report say about employers’ attitude about 
mental health?
Finally over the last few years the government have make several statements promising to improve and invest in mental health. 
What the government have not mentioned in their statements is how much they have cut from mental health provision since 
coming into office in 2010. The investment promised by the government for mental health services now will not make up for 
the cuts in previous years nor the neglect in mental health provision over several decades. Even with this promised investment 
in mental health services mental health is still playing catch up.    

James Egginton.

Dear View Point, The government hopes to train at least a million volunteers in mental health first aid starting from next 
autumn. The on-line course will teach volunteers how to help patients who are depressed, anxious or experiencing other 
mental health crisis. The government course will help volunteers to assess their own mental health as well as teaching them 
coping techniques. The £15 million course will also train volunteers on how to help family members, friends, colleagues and 
strangers dealing with mental health crisis. The course is to be welcomed but I have a couple of concerns. How well will 
the volunteers be trained? What level is the training? I feel the training would have been better if it was face to face rather 
than on- line. Also are the government, by running this course, trying to plug some of the gaps in mental health care on 
the cheap?                                                                                                                                                    

Dave Russell.
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WINTER
See if you can find the hidden words associated with WINTER. 

BOOTS

DRIFT

FISHING

FLAKES

FLURRIES

FUN

HOCKEY

ICY

PLAY

PLOW

SALT

SAND

SCRAPER

SCULPTURE

SHOVEL

SKATING

SKIING

SLIDING

SLIPPERY

SNOWBALL

SNOWBLOWER

SNOWMAN

SNOWMOBILE

STORM

WHITE

USEFUL NUMBERS

‘Walking for Health in Wolverhampton’ is a local scheme that provides people with sociable, regular led group 
walks in many areas of Wolverhampton. For their latest timetable of the led walks, please telephone 01902 446601
The Home Library Service: 01902 556256

Housing information and Housing Support: Contact Candice Gordon of Heantun Housing on 01902 571135 : 
Catherine Ashley of Bromford Housing on 01902 731089

NHS 111 - www.nhs direct.nhs.uk

Social Services - emergency out of hours service 
T.01902 552999

Penn Hospital Reception - T. 01902 444141

Samaritans - 24hrs helpline T.08457 909 090 
or 01902 426 422
www.wolverhamptonsamaritans.org.uk

Cruse: Bereavement Support T. 0844 477 9400

The Haven: Help and Advice for victims of 
domestic violence- T.08000 194 400

LGBT Network: LGBT Network: LGBT Support for the LBGT Community- 
T. 01902 425 092 www.lbgtwolverhampton.org.uk

Victim Support - T. 01902 795 830

Creative Support - T. 01902 458797 Creative Support - T. 01902 458797 Creative Support
www.creativesupport.co.uk
Floating Support & Learning Disability; 
Boot Factory

Saneline - T. 08457 67 800

Self - Harm Information and useful contacts
www.mind.org.uk/information-support/types-of-
mental-health-problems/self-harm

Directory of Mental Health Services Directory of Mental Health Services Directory
in Wolverhampton:
www.wolverhamtpon.gov.uk/CHttpHandler.
ashx?id=4849&p=0 or google Directory of Mental 
Health Services in Wolverhampton

F S K A T I N G H O C K E Y V

V U S B J T M P W O L P T D W

P T N P B O O T S F Y S A L T

S N O W M A N Y C C S T O R M

E F W T Z L S E I R R U L F S

S F M L E E L Y E O Y Y D N E

E O O M E M I A U M E V O I R

K G B S W O P S B L F W G H U

A N I H V B P A P W B M N S T

L I L O B B E N N L O L I K P

F D E V D U R D O Q U N H I L

X I N E D B Y W W X J P S I U

Z L K L N I E L D T L D I N C

F S V V L R K T F I R D F G S

T S C R A P E R J W W H I T E

CONTACT NUMBERS
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WHERE TO GET SUPPORT
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BEING ALIVE - a short summary
I am alive: I am a human being; Desires Sensed: Required action: Desire fulfilled: Enjoyment: using all the 
senses and associated muscles and the ‘required action’ muscles on a continuous basis just like breathing 

only thinking when you need to think. Remember the relaxation periods; perfect peace as well.

MENTAL HEALTH AND PHYSICAL HEALTH AS ONE 
‘IMPROVE ONE IMPROVE THE OTHER’


