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NEWBRIDGE SURGERY 

PATIENT PARTICIPATION GROUP MEETING 

Annual General Meeting (AGM) 

HELD ON  

Tuesday 9 September at 2025 4:15 pm  

PRESENT 

Patient Representatives: J Hancox (JH) [Chair], R Ashwell (RA) [Vice Chair], C Dymond (CD), J 
Evans (JE), C Patel (CP), K Ong (KO), D Luck (DL) Gordon Luck (GL)  
 
Practice Representatives: V Roddie (VR), J Griffiths (JG), Dr Pickavance (GP) 

  ACTION  

1. Welcome & Introductions –   

2. Apologies for Absence – 
J Horton, D Scroop, (DS) S Corbett (SC), P Hammond (PH) 

 

3. Minutes of the last AGM meeting – 
 

 

4. Matters Arising –  
 
Practice / Chairpersons Report for 2024/2025 was discussed with highlight of 
achievements. 
 
This report was not circulated with previous AGM notifications which was an error 
and will be circulated out with AGM PPG minutes. 

 
 
 
 
 
VR/JG 
 
 

5.  Nomination for roles for 2025 – 2026 
 
Chairperson – JH re-elected as seconded with support from RA, SC, GL 
 
Vice Chairperson – RH re-elected and seconded with support from JH, DL, KO 
 
Secretary role – no one volunteered so PPG will need practice to administer this 
role 
 
Social Media role – no one volunteered so PPG will need practice to administer 
this role. 
 

 

6. Review of Terms of Reference (TOR) for PPG Group 
 
Wording amended from document dated 11.9.2024 with discussions undertaken 
from PPG group members.  Draft TOR to be included in distribution. 
 
Discussion again about how to contact those patients who do not have access to 
website, facebook and email and who do not come into the surgery to see the 
noticeboards.  All group members to think of suggestions and forward these to 
JH.   
 
JH agreed that it was difficult due to costs of printing and distributing etc which 
has previously been discussed at previous meetings. JH stated that other 
practices have sent out paper notifications. Newsletter paper circulations have 
been distributed previously via Pharmacists etc. 
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VR to ask other practice managers their PPG lead contact details so this can be 
forwarded to JH.   
 
As there is no longer a PPG group within Wolverhampton Total Health (PCN) as 
this was disbanded, the Group suggested sharing our minutes from this meeting 
with other PPG leads once the details are forwarded to them to help share on 
information.  JH will find a venue and invite Chairs to a PCN meeting. 
 

VR 
 
 
JH 

7. Friends and Family Test 

July 2025 - 96.5% based on 381 responses 

August 2025 – 94.8% based on 347 responses   

Discussions around ongoing themes.  Suggestion from CP that the form be 

amended to state that if any patient wishes to make a formal complaint to contact 

the surgery as this is anonymised data. 

 

8.  Any Other Business 

There is a Wolverhampton Total Health Primary Care Network health event 
organised for Wednesday 17th September 9.30 - 14.30 at Newhampton Arts 
Centre.  All PPG and patients welcome to attend. 
 
PPG volunteers needed for Flu Clinics on Saturday 4th October 2025 and to 

contact JH.   

If any PPG wanting to volunteer on Saturday 4th October to contact so that a rota 

can be set up.  Times from 9 am – 3 pm. 

Practice is not doing Covid injections so patients need to contact a local 

pharmacy if they would like to have this. 

JH enquired to Dr Pickavance about the 10 year plan.  Dr Pickavance responded 

primary focus was on prevention and also alignment towards community groups, 

still work in progress but happy to share on information to the group.   

JH would like to know the demographics of the email circulation list for the PPG 

and as emails names may not be reflective of their patient names; then VR to 

email the patients to ask them this information.   
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FYI 
 
 
GP 
 
 
 
VR 
 

9. PROPOSED DATES OF NEXT MEETINGS 

Tuesday 4 November 2025 at 4:15 pm 

Thursday 8 January 2026 at 4:15 pm 

Tuesday 3 March 2026 at 4:15 pm 

Thursday 7 May 2026 at 4:15 pm 

Tuesday 7 July 2026 at 4:15 pm 

Next Annual General Meeting (AGM) Thursday 8th September 2025 at 4:15 pm  

 

 
Meeting closed at 5:50 pm. 


