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NEWBRIDGE SURGERY 

PATIENT PARTICIPATION GROUP MEETING 

MINUTES OF THE MEETING HELD ON  

Tuesday 4 November 2025 at 4:15 pm 

PRESENT 

Patient Representatives: J Hancox, (JH) J Evans (JE), S Corbett (SC) C Dymond (CD), J Horton 
(JH) A Burton (AB) K Ong (KO), CG Luck (GL); D Luck (DL) D Hayes (DH) 
 
Practice Representatives: V Roddie (VR),  

  ACTION  

1. Welcome & Introductions  
All participants at the meeting introduced themselves and new patient introduced 
themselves. 

 

2. Apologies for Absence – 
Dr G Pickavance (GP), R Ashwell (RA), D Scoop (DS), 

 

3. Minutes of the last meeting –  
Agreed as a true record 

 

4. Matters Arising –  
JH would like to receive a copy of a summary from the NHS 10 year plan. 
 
JE attended the Health and Wellbeing event in September 2025 which was a 
busy event with footfall from practices within our PCN.    

 
VR 
 
JE 

5.  Items from the Chair 
 
ICB Meeting Attendance 
Integrated Care Board meeting held on 31.7.25 at 1:00 pm at Civic Centre and 
report to Business Centre.  JH attended this meeting but with future changes 
uncertain for the ICB then there was nothing to definitive to report back and future 
changes unlikely to be agreed until end of November 2025. 

 
 
 
 
 
 
 

6. Items from the Practice  
 
Future ICB Changes  
Black Country Primary Care Collaboration aim to create an independent legal 
entity to host and provide primary care services.  – Single organisation for the 
BLACK Country.  Meetings in November to further discuss proposal. 
 
GP Contract change from 1.10.25  
Some practices moved towards a total triage system from 1.10.25 whereby 
everything goes via a triage system and if patients do not have access to online 
facility then reception team to help type out the query.  Newbridge Surgery 
elected to stay as we are and care navigate via receptionist staff using mix of 
telephone system, face to face, online appointments, and accurx system for non- 
urgent requests. 
 
Non-urgent requests for Newbridge Surgery via website and accurx tool to be 
turned on Monday – Friday from 8 am – 6:30 pm. 
 
All practices are now required to: 

• Have their online consultation tools available throughout core hours 
• Have GP Connect Update Record functionality enabled to allow 

Community Pharmacy registered professionals to send consultation 
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summaries into the GP practice workflow 
• Link to ‘You and Your General Practice’ from the practice website.  

 
All practices successfully enabled GP Connect and have included the link for the 
new patients’ charter 'You and Your GP' on their websites.  
 
Thursday pm 
Thursday from 5:30 pm – Wolverhampton Doctors on Call will be disbanded and 
service will now be commissioned from East Park from 7th November 2025.  
Same service but different telephone number which is 01902 455422 for patients 
to contact. 
 
Staffing Update 
Another vacancy for Receptionist team and recruitment ongoing. 
  
X1 HCA on family leave and looking to contractual reduce hours in the future 
when returning.  Locum HCA recruited for clinics on some Fridays and Saturdays 
for PCN but insufficient hours to recruit another HCA post.  Role was full time but 
included part time administration tasks. 
 
Registrars 
New rotation whereby two Registrars will leave and will be replaced starting in 
December 2025. 
 
NHS App 
If patients are coming to the window to enquire about NHS app then staff are 
assisting the patients.  Until fully recruited within reception team we will then be 
looking at doing dedicated NHS app sessions to help promote to patients. 
 
Clinical Updates 
From 6 October to 4 April 2026 - Acute Respiratory hub 25-26 available for 
patients across PCN this is based at Phoenix Centre Parkfield Road 
Wolverhampton from 1 pm – 8 pm -  48 appts available Monday to Friday. 8 
appointments available per pcn but if any empty slots after 3 pm these can be 
utilised. 
 
Health Promotion Updates 
RSV catch up vaccination for over 75’s.  To encourage uptake of the Respiratory 
Syncytial Virus (RSV) vaccine among patients aged 75 and over.  This catch up 
campaign aims to protect those at higher risk of severe illness and 
hospitalisations during the winter months. 
 
Smear project in association with Public Health 
Additional smear clinics to be set up across the PCN to target cohort women who 
are overdue smears or have not had smears.   
 
Upcoming changes to the routine childhood immunisation schedule 

The UK Health Security Agency (UKHSA) Immunisation Team will be hosting 

another webinar to inform you of the second phase of the changes to the routine 

childhood vaccination schedule which will be implemented from January 2026. 
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This will include the introduction of a varicella (chickenpox) vaccination 

programme (MMRV) and a new routine vaccination appointment at 18 months of 

age.  

 

Extra urgent dental appointments now available 

Thousands of extra urgent dental appointments are now available for people 

living in the Black Country who need urgent dental care. As part of the 

government’s rollout of 700,000 additional urgent dental appointments across the 

country, more than 14,000 appointments have been made available in the Black 

Country. 

Dementia awareness event 

The virtual tour bus offers a chance to experience the physical and cognitive 

challenges associated with dementia, with the hope to enhance 

understanding of the condition and how we as a community can support 

those living with dementia.  

Date: Thursday 6 November  

Time: 9.30am to 4pm 

Location: North Bank Bar, Molineux Stadium.  

7. Primary Care Network (PCN) Updates 

ARRS staff – Newbridge Surgery looking at employing an interim Pharmacy 
Technician at Newbridge Surgery on fixed term contract to assist existing Surgery 
Pharmacists with processing scripts and ensuring that these are due etc.  
  
Group discussion about what a Community Dispensing Pharmacist does and 
what our in-house Pharmacists do, suggested that we invite our Pharmacist to a 
future meeting.  Also differences in roles to be included on future newsletter for 
the surgery. 

 
 
 
 
 
 
 
JG 

8. Friends and Family Test 
 

August Based on 347 patients 94.8% 

September Based on 373 patients 95.7% 

October  based on 651 responses of patients  97.3%  

 
VR went through with the group the main findings and any negative / constructive 

feedback received.   

Main concerns regarding IT systems such as patient check in and patient call in 

system.  Patient check in system no longer compliant with Windows 11 and both 

systems have now moved across to Practice responsibility as funding has ceased 

from ICB. 
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8. Any Other Business  

  
Blood tests 
DH raised about blood tests on what to expect with the process.  Suggested that 
this also be included on future newsletter also so that patients are fully aware. 
 
Leaflets received from DL and GL to promote activities for PPG notice board. 
 
CD is attending a digital information meeting.  
 

 
 
VR 
 

9. Date and Time of Next Meetings  

  
Thursday 8 January 2026 at 4:15 pm 

Tuesday 3 March 2026 at 4:15 pm 

Thursday 7 May 2026 at 4:15 pm 

Tuesday 7 July 2026 at 4:15 pm 

 
 
Meeting closed at 5:50 pm 

 

  
Abbreviations used above: 
PPG – Patient Participation Group 
PCN – Primary Care Network 
ICB – Integrated Care Board 
FYI – For your information 
ALL – All to action  
AGM – Annual General Meeting  
 
EMIS – name of the GP Clinical System 


