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HEAR-OUR VOICE
Mental Health Action Group

MENTAL HEALTH AND PHYSICAL HEALTH AS ONE
‘IMPROVE ONE IMPROVE THE OTHER’

The World Mental Health Day provides a unique opportunity
for a wide variety of groups and organisations to raise
awareness about mental health and to publicise and
recognise the work that continues all year around.

The World Health Organisation’s definition of health is: -
“a state of complete physical, mental and social well-
being and not merely the absence of disease or infirmity”.

Hear-Our-Voice will be displaying at the main library from
9th - 14th October featuring World Mental Health Day and
the Hear-Our-Voice concept headlined in blue above.

lllustration by Jessica Reeves

At Hear-Our-Voice we have been applying our
concept headlined above in blue for many years
and which is summarised in our publications
and features in display at the main library. One
such event is an educational canal trip shown in
the photographs, left and right.

It is our belief that the global introduction of
this concept and that summarised below - Being
Alive -a short summary - in conjunction with the
World Health Organisation’s definition of health
will produce an improvement in health, mentally
and physically, with the consequent benefits for
the human race. General acceptance of this belief
would of course require the appropriate research
and practical application.

BEING ALIVE -a short summary

I am alive: Desires Sensed: Required action: Desires fulfilled: Enjoyment: using all the senses and associated muscles

and the ‘required action’ muscles on a continuous basis just like breathing only thinking when you need to think.
Remember the relaxation periods; perfect peace as well.

©Graham Myerscough
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If you wish to submit an article, drawing,
photograph, poem or letter for The View Point
please remember to include your contact details
and send to:

The View Point Editorial Team
Hear-0Our-Voice
C/o Wolverhampton Voluntary Sector Council
16 Temple Street
Wolverhampton WV2 4AN

Stamped addressed envelope(s) will be available
from reception at WVSC at the above address
and at
Hear-Our-Voice events.

Or if you have access to a computer send your
submissions by email to:
hear-our-voice@hotmail.co.uk

Articles for full page publication should be a
maximum of 800 words and for a half page
about 400 words. All articles will be subject to
approval by The Editorial committee.

The front cover features World Mental Health
Day and the Hear-Our-Voice concept of Mental
Health and Physical Health As One which will
also feature as part of a display which will be on
show at the Wolverhampton main library from
9th -14th October as part of the celebration of
the day.

On pages 3&4 there is the usual Review of Hear-
Our-Voice Events in which there are summaries of
discussions that took place at the july Forum and
AGM about the future of Hear-Our-Voice, in view
of the resignation of Andrew Lycett as from 31st
March 2018 and the implications of his decision.
There is also reference to a trip to Coventry
instead of the usual Jjune Forum meeting and in
July a Canal Trip. 1t is important to realise that
such trips are very useful in improving social skills
and in increasing members’ enjoyment factor of
being alive with the consequent benefits in the
course of their everyday lives.

On pages 6&7 there is an article by a new
contributor, Stephen Guy, in which he emphasises
the dramatic effect that sudden changes in
performance can have on a person’s well being.
He uses football as an example but it can also
apply to any activity including those involving
academic skills.

Never forget your inherent desire is to enjoy
being alive and sometimes it is necessary
to think in order to establish what you enjoy
doing as distinct from just sensing and enacting
your desires.

Enjoy being alive
Graham

G. Myerscough
Chairperson Hear-Our-Voice.

A theory- my overall objective is to maximise
my enjoyment of being alive and | think you will
discover that it is yours too.

I have achieved my objective so everyone say |

The View Point




REVIEW OF HEAR-OUR-VOICE EVENTS

Educational Day tnp to Covantry 6th June

Mambars went by tran o Coventry On anival members decided o
visit the Cathedral and stay togather as a group, Some walked (o the
Cathedral and some wem by bus. The bip was very enjoyable wilth a
wisifl to the nerw cathedral and the art gallery. The Cathedral provoked
plenty of interas] with ks Sionc past prownding B 100G of CoMmarsalon
tor mambers (o exchangs deas and opmions aboul.  Frangars ware
=iid in thir e Cathedral for mutual endecstanding for the buman
race. Thase are than included in the standard procedurs for prayer
afferings done by the Cathaedral clergy. Convvarsations duning lunch, at
the local restavrant, wene wery enlightening including the importancs
of worts instead of slandand sayings and the importance of thenking in
gur everyday lives M wery enjoyable dayl!

Forum Meeting 5™ July — Review of HOW Operations

The ongnal plan for the Forum meseting 45 a Recovery Session was changed to a Renvies
af Haar-Our-Voos Oparatons pincipally Cecause of the imphcabons of Andnew Lyceftl's
resgraton &% atl 318t March 2018 A letter had been sant o all mambers outhning the
changes that had ocourmed and advising the mportance of atiending the meeting 1o discuss
imphcations of those changes 1o the future of Hear-Our-Vioss. Tha atbendanca was
disappointing particularty in wew of the letter that had been sent 1o members

Thers wisne some posiive responses from members and il was agreed o keep the situason
under review and 1o re-smphasise, at tha AGM, that the future of Hear-Our-Voica in its’
present fomm was at stake. Foliowing furither discussions, i became apparenl thal uniass.
further responses from members were fortcoming then Hear-Cur-Voice would wand up 32
a respistened Charilty and as a Company frem the 318t March 2018, If thane was a suffece
demand from members a Hear-Cur-Yoioe socal group could perhaps be formed

Canal tnp 28th July

Afer coffes and biscuits and beng welcomed at the Wildside Centre we Sat off for
Compion. There was some rain dunng coffee bul the weather for the tnip itsel was quibe
gioad with exhilarating anomas from the surounding scanery and plenty of input 10 anliven
the senses. Going through the locks, featured on the from cover, is aksays mvigarating,

walching and listening 10 the engineanng ckills of ow ancesions m action. Al Compton, e
disembarked for lunch before the boat was tumed around for the retum thp. Then wak &

wvanplty of places and chacas ipr members [0 take lunch, all wShin gasy reach of the
nafrowocal. After lench, wea staried the refum g i the Wikdside Centra, The |.I"i|} WHES Wy
anpoyable and wortfwhile.

Annual General Meeting - 2™ August

The Anmnual General Meetng was held at the Old Schodl. The Annual repot was presenied
by Graham Myerscough and Frank Sproscn and the Treasurer, Andrew Lycedl, presenbed
the hinance report. A vode of thanks for Andresw was given and ha was thanked for all his
afforts All repots were passed unanimousty

Thera was some considerable discussion about the pan of the Annuad Repont dealing with
the future of Hear-Our-Viaice inwhich f was re-emphasised . reference the discussaons at
tha July Forem meeting, thal the Company would not be able 1o continue wath s’ presen
sBrvace provision and the Company would possibly wind up a5 & registersd Chanty and as 8
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REVIEW OF HEAR-OUR-VOICE EVENTS

Company hram the 3158t March 2018 If thene wak & Suffaasnt demand from members a
Hear-Ohur-Voioe social group could perhaps b formed

Ancirgnw stocd down as Drector, &8 par the nies of the Articles of Asscciation, and staied
Fre wiis available 1o contmues &5 Derecior confrming the fact that he would be resagning as al
41¥ March 2018, There wene o applcations kor Directorship but the appointment of Steve
McColl a5 a Direclor was confirmed

Dehbaly nol on the agenda, memberns Celebrabed Andrew's bethday wilh 8 rencson of
Happy Brthday and Andrew blérw cut the candles on a small chooolate cake

Websites

British Mutritbon Foundation  www nutrition.org uk
Leam My Way (beginner's computer course) www, beamimyway, oo
Chinstmas w '.'n.'l.'n.'|:|'-:rr:|_.'-|.'|'|r|~.t|:||:|~: CTHTY
Benelits Advice www sdviceuk ong uk/benetil

The Gig Guide waow gigguide co,uk

Picture Quiz
", 4 Have a good look at the phologrephs of the Wolverhampion landmarks. shown
below and see i you can identfy them

L-? QuUIZ CORNER

Pacharg 2 Pachas 3 Pacharg 4

The song "Go West has been a hit far which bwo bands?

In Thunderbirds what type of car does Lady Penelope own?
The mabonal flag of the Nethedancs bears whieth three colours?
Under whal name i 1 writer Dansd Corrragll Dedbar knoen ?
Which was Disney's second animated film?

1
2
3
4
5

Answers on Page 12
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Dear View Point,
There has been a number of articles which have appeared recently in the newspapers which | thought readers would be most
interested in.
lain Duncan Smith the former Work and Pension’s secretary had admitted the Government's work capability assessments for ill
and disabled people were ‘too harsh’. He said, ‘that there are issues with the assessment and at his time in office at the DWP
(Department of Work and Pensions) they reviewed the assessment five times’. He continued, ‘It was quite obvious to us that the
system was far too narrow, was acting in a far too harsh manner and was making judgements about people. He added, ‘That
despite the reviews which helped soften these effects slightly, the system remained flawed.' He finished by saying that before
he left DWP, ‘He started to look at how to reshape the assessment’.
Cuts in CAMHS (Child and Adolescent Mental Health Services) is leading to pupils to make suicide attempts to get professional
help. CAMHS staff are increasingly stretched, leading pupils to put their lives at risk in an attempt to have their mental illnesses
treated. One headteacher is quoted as saying ‘I don't think there's anyone who genuinely wanted to end it all. They wanted to
get help, and the only way they could explain that was through their actions.” The headteacher finished by saying ‘It wasn't
that people weren't listening to them. People had put in referrals to CAMHS but the threshold for getting some kind of help is
very difficult. CAMHS can only deal with the most acute cases’. A recent survey of sixth form colleges have found colleges are
being forced to take students to Accident and Emergency in order to get initial help for mental health problems.
Figures obtained by British Medical Association (BMA) in a freedom of information requests found 5,876 mental health patients
were sent out of the area for treatment in 2015-16, a rise of almost 40% from the previous year. In the most extreme case,
one patient from Somerset was sent to a care facility in the Highlands, 587 miles away from their home. Last September the
government set a national ambition to eliminate inappropriate out of area placement in mental health services for adults in
acute inpatient care by 2020-21.

James Egginton.

Dear View Point,
In August Jeremy Hunt the Health Minster made an announced that the government plans to create, by 2021, 21,000 new jobs
in mental health services and to treat an extra one million people. The minister also promised that the government will provide
services seven days a week, 24 hours a day and to integrate mental and physical health services.
A spokesperson for Royal College of Nursing responded by saying, ‘the plan would be virtually impossible to achieve because
there is too little cash and too little time to train specialists e.g. psychiatrists, nurses, after years of neglect in mental health
services'. The spokesperson continued, ‘for the government to achieve their aim of creating 21,000 jobs by 2021 training for
these jobs would need to start immediately’.
The government are hoping some of the jobs will be filled by tempting back former nurses, psychiatrists etc. who have left the
profession. This | feel may be wishful thinking on the part of the government. To tempt people to return to mental health the
government will need to improve working conditions e.g. reduce the workload and also increase workers' pay, without this |
feel the government hopes of tempting staff to return to mental health will fail. A few years ago, the government did try to
encourage teachers to return to their profession without much success and in my opinion the same will happen with mental
health professionals.
The announcement by Jeremy Hunt is in my opinion, the government trying to convey to the general public that the government
cares about mental health and are putting in resources to improve mental health provision. Anyone however who works in
mental health or uses mental health services knows that there are more cuts and less and less services every year and less
support for people with mental health needs.
If the government are really committed to improving mental health they need to do a number of things, among them is; listen
to service users and staff concerns about services and take them seriously; increase funding; remodel services and stop services
being time limited. Unfortunately, | feel the government will not take any of actions necessary to really improve mental health
provision, so in my opinion mental health services will continue to decline.
Finally, there have been a number of studies recently, which show how poor mental health services are in the UK. In 2016 there
were 64.7 million prescriptions for antidepressant dispensed, an ali-time high, this is an increase of 108.5% from the 31 million
dispensed in 2006. Out of a list of 20 countries UK is the second worst for services for young people, only Japan is worse, and
finally four out of five executives of mental health trusts fear they cannot provide timely, high quality care.

James Egginton.

Dear View Point,
People may not be aware that on the first of October the Black Country Partnership NHS Foundation Trust will merge with
Birmingham Community Healthcare NHS Foundation Trust and The Dudley and Walsall Mental Health Partnership NHS Trust
to form one organisation. If people want to find out more or ask questions or send a comment there is a website and an Email
address you can use, they are www.transformingcaretogether.org or Email tct.partnership@nhs.net

James Egginton.
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Men, Football And Therapy: A Trouble Shared

"Ha shoots, e scoras, yad anather greal goal!”

We've all saen it, the foot-balling hero plawing a binding game, their poetc fool work mesrmenising
us loe B0 minutes. leaeng spectalors sabshed at the hard work walched,

But what d the pclura’s nol 80 rosy, when plagers don't pul thae Ballin the Dack of the net and the
adulation which onoe mativated a player d-es up. Rather than exctement for each game, they
dread each match as claws ol anxiety herakd trair amrmeal Befone 100G depresson, o0 May appear,
& black clowd shadowng every waking momedl

Watching the stars on the pilch we see the glamour of the game, throwang our prass and crticism
at playars. whal we Gon’l Sed, horadndd 5 e amolonal burden soms of them carmy. hidden from
the pubhic oye.

Marial and emebonal wel-Desng afer-all seems a closely guarded secret. 51l espacially 0y men,
whether an the pitch of off. According to intermational playver's union Fifpro, 38% of 607

players rilgnainakd in a suraly sad, al some stage they'd sutarpd symptoms of depress.on and
anxiety, reponing oiher associated problems as-well, siach as, sleep disiurbance, distness and
adverse alcohol wse.

Crher spoits, nol just football, also refiact TS, aRhough Nceating amempls now exst b0 address it
» but how poweriul would i be if our sportisg hesoes could show us that it's okay to talk abeut &
problem, openly, and S0 Mmaybs hedp remowe the sligma anached 1o herapy as-well. B o, Maybe
more men would see this as a postrve example, adopting the wew that they 100 could Seek
conrdrling support

Deabng with an issue is after all déicul, and for some peopie ofiers only one solution - suicide, It
inprtant thal &8 men we lalk about whal's rouldng us. and the lesling we expadienca and that
we rid the stigma amund courssling and supportive theraples which may help us resolve Bsues;
aspacially whan male sucide stil remains the UK's biggest sngle cause of death among men
under 45

Clark Carlisle, former Burnley and Leeds cefender tried 10 end his ife after sutiering from
depression T ined 10 COmMMA fuitads bacmms | was incredibly urmsall, bul it's changed my ife
becauss | got incredible supporn...”

Men suffenng with anxiety and depression then need sale passage from the darkness of mental
and emational ill-health. 1o the support they want, just s with any kind of physacal illness, and
whether foothalier or fan, shown il's okay B tak and be listened ta without feeling a serse of
shams.

This changs has stamed in 2015 when Carlisle and Nick Clegg supporied The Mental Haakhy
Chearter for Sport and Recreaton, smed &l "Dlowing the whistie”™ on mental haalth discrimiration in
sport. The Football Associabion, Rugby Football Unign, Lawn Tennis AssociaBion and England and
‘Wales Cncket Board beng amengs! the bodes 10 =90 up 1o the schame

I The view point



Rather than pressurisryg players b suppress (hair mental and emational warries, the charer is
about lgthng theem shed forwand. withcet peppxdion. 10 gan suppon As e medals 10 thousands of
peopls, young and old, who DeRar then 1o pramobe The dea Thal memal ilness & us that, an
iliness, than the sporting heroes whom we ook up 1o, t's an ddea backed by Paul Famer, cheed
exeCutiviy of Mind, who said: "From the olile krvel Gown 10 QRRsSroots, Spoit can b usad 10 neduce
sbpma and encourade posities corversation aboul mental health. . sport bnngs people logethar *
As a counsellon. | roticed mcreasrg rumbers of make cients fom sporeg backgrounds,
conlacting me, after sufferng years of emobonal struggle. Ironically once ther counseling BTy
bagan they realised it was: oy 10 talk ppendy about what was Dothenng tham, Deing kslpnad 16
withoit fear of pudgemeant, and in mary Cased regain the oomiol n e lves that thy once had
Foailbal s the ghomous game Dut perfect 13 ol and bkewrss nedher are its planans. they'a
hurman just ike you and | Al bmes they may falter, emactionally, but instead of ketting them willes
wi npdd 10 pdmi mental haalth & an iSsue 0 Sport. and n tha workd n generally. Fifpro’s chief
madcal officer, Vincam Goutlebange, sad of thew survey. “We hops thed study increasas
amareness and commitment from all stakeholders in football B pul SUPPOre MaEasUre:s i placs
50 that thase sufenng rom meenial baalth probhems knoe By a0 N0 alkpne™

Anwepty and deprasson do nol dscnmnata, whadhar ioothaler or fan. and whils! men any =53
likaly 10 spaak out aboul tham, wihen ey 30 lels nol shgmabise their paen or deding for hals, let's
rather suppor! ther need, after-all there is truth in the saying that - a trouble shased is a troJbig
hahwd

Stephen Guy

I hawe 8 ks inbanes] in both researcheng and gromoting emotcnal well-Deing especially 106 men
whi domT ahaays engage with courasling or griel work |1 1erms. of my irobvenent weih mental
hradth | am a quaified counselon, SUPETVEROT, WOk as a brainer, have traned counsellors and work
with clients as a speciakst in Dereavamsant. | work with young pecple and stal in schools ir
Wolverhamplon as well as in prvate practice and earier this year began the Gred Cale i Bilston,
i il migating 15 bhng arrangld for sometima i the negat lew months. a5 well as gred
workshops for men. H aryone i interesiec and wants 10 got in touch about amy of my peojects
plepse Lse he contact datals Do

Stephen Guy
SGC
Crascen House
Broad Streat
Biston
W14 0BZ
07913 BOS2ES

W Slevaguytounsellng oo uk
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THOUGHTS OF A RETIRED GEATLEMAN

A time to think, a time (o plan, 1 had thougkt o myself. [ had achieved my objective |
am retired an last; a life's plan completed. 1 have no need 10 work with the wsgeal ChELT -
Spm routine, my daily routines will be of my own choosing.

The decasion that | have made to stay where | am with my (Fiemsds and neighlbowrs s a
good one. [t would too much manceuvning %0 move somewhere else and 1 have avoided

the necessity of all the associated planning and thinking. 1 will definitely plan a few
hodicays 1o the Lake District, the Clees and some trips to the seaside, | do not haee o bod
of money but suffickent o be comfortable. 1 had pald for my pension with the
contributions | had made and had saved some money as well.

1 will continue to jodn in local activities and keep ag active as possible and start same
new hobbies.

I have thought a great deal about the life that 1 had led. 1 have enjoyed being alive
despite the ups and downs. 1 have done many things invalving helping others and

helping myself. | have done my stint in many ways, The effort 1 put in was duly
revaardedd in terms of cashe it could have been more, But wht | valued was the motal
respect of my workmsates and friends. [ thought sometinses i wouldnt have mattered
whether 1'd been there or not but that was not true, without me the work would not have
been done and the consegquent bencfit to others woukld not have existed. 1 have had
many adveniures and seen many pars of the world, being constantly reminded of the
magnificence of the planet on which we live and the universe of which our planet is o

Wuﬁrﬂ dving a short while ago is taking sometime to pdjust to but as a friend said |
must always think of the happy times that | enjoved in her company and the
understanding that she gave,

I have alten thaught alsout life after death and now 1 have concluded that her
ocgnirbution lves on stored in Uwe M mary of those that ahe knew and in a very apaecial
way those that she perhaps hardly noticed gt all; all the passers-by to whom she had
smiled and nodded her head,

It i% truwe, as | gave mysell time to think, thal there are thousands of people that have
Emywn e whilst aliee and et nol sald a ward, just a nod and the wink of an iy Each
moment i change in the whole, without me the world would have been o less happy
place. All that 1 have done, the understanding that 1 have given stored in the memory of
athers, There could be someone somewhere on planet earth who for some reason
thought of me today and as a result was happier than before and its true that that will
continue long after 1 am dead. Knowing that now 1 will travel as planned and tell other
people what [ now know,

1 do not know how long | will bive, | want to die of natural causes; no burden to others.
'F'I:'I'i'l-ﬁ.]]l".’l T v by poog amdred, wiss Bnows, Bat what maners, becagse | Bnow ahat |
know today, is that each day alive | will try 80 convey to others that which [ have learnt
that day. Learning from each other s exactly what we do and that that 1 teach lives on
stored in the memory of others; a bellel that [ believe applies to everyone,

I could call that reality that 1 have just described o Kingdom but a kingdom has a king
what matters = that 1 know that that l.'l{'.l’l.“l_'l.'l'!-l]l-!‘ﬂ exral i 15 il owinel tl-:p' ANV i i
part of ourselves and | know that we can all discover that it does exist. The same reality
hias been called everlasting life or God™s kingdom., 1t is unlikely that my understaimding
willl exisd forever stored in the memory of the human species Bul maylse it is gquite
possible that certain understanding does do. That from which | came, a part of myself,
andl a part of all others, including all living things, was called God, [t is that that is
everlasting, transcending the Life span of this planed.

O The View Point



As | sit and relax by mwvself, enjoving ciusing aboaut my life ahead, | realise that although
| will miss my wife not being alive | have learmd from the tragedy of ber death and all thar
| hinve just thought is true for me and that | am going to enjoy the new life 1 hiave
planmned.

A, M e i g B

We're here to help
EAT WELL!

> Bt

W proside free, confidential
indspendant ard impamial advice

Frep @ sen itk awdilalde b7
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Just a reminder: -eat well therefore
think better
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MEMEERS REQUIREDR TO HELP RUN HEAR-QUR-YOILE
H you are inceresied in being cramed to help run Hear-Qur-Youe with any of the
follawing actividies emad 19 hear-gur-yoigea batmailca.uk er tallk i9 ene of the Birectors
At dvenis
Assisting the Compamy Treasarer . knawledgye of brak-keeping desiFable.
drganiting 'Workihops and Ferum Meetings,
Assiiting with e preductien of The Tiew Peind.
Running of Special Events.
Maintaning and updaimng database.
Computir shills 3nd 1dmimisiraiaen
Fer thete with mart smbriien; bitome 3 Bireotar
*don't get bered joim the Baard',

Fsr-Oiar-Wokoe oo WolverBaenpdoens Yolusisy Sechor Coancil 18 Tempds Siresl, W32 4AN
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BENEFITS UPDATE

Personal Independence Paymant (PIP)

There has been a lange fall in the number of DLA o FIP reassessments.

In relation o the number of DLA daimants being forced to apply for PIP, there was a fall of
awel 0% i the number of clasms regetaned in Apnl 2017 compared 10 January 2017

Tha WP sxplained thal the reason for tha fall was that they ware ‘managung capacey
wiltt the syshem’, however, it would appear that dramatically fewer DLA 10 PIP cases are
baing sant i Alos and Capita because thay are failng to keep up with demand

The trankler of &l working age DLA dasmdnts 10 PIF was suppoied 1O have Dien
completed By Apnl this year, m fact in June thes year there were still arcund 500,000 DLA

claimants wanhing i De reassessad.
The D'WF now hope that all working age DLA daimants will have recened their letless by

kate 2018, with the final assessments and iransters nol bamng complated wnid med-2019,
Employment and Support Allowance (ESA)

Mew ESA claimants subpact 10 the Heallh and Work conversation (HWC) should be ewara
that f they are asked to carry oul a ‘My Values' exercise then they are polenhally besig
consicdarad 1o 8 BaNCton

Full roll out of the HW'(C is expecied 1o happen by the Auvtumn of this year

It 5 & compulsory inbarvew which new ESA claimants will be cbliged 1o take part in &
arcund waak four of thair claim, this s kng badora thay wall have baen nformed wherher
thery Ehould Ba in the suppot groud, and tharedona nol reguined o undanake work-realed
actriis

Accondng 1o the DWP, this earty ntérvenbion will help claviants dentdy saall sfeps thay
can loke towards thew goals

Paople who are axempt from this HYWC include thode who would be 8 ndk 1o themseles or
athers if they were obliged to attend a HWC

Uniwersal Crodit (UC)

According to DWP figures the total number of pecple in recaipd of UC was just 540,000 in
July thes year. The onginal tanget was for T milon!
Tha UC roll ouf is mome than 90% behind schedule, and is not now expactad i ba

cormnpleted until 2022
Hiawever, even this target seems Spbmishs, smca the vast maponty of daimants s far haee

bean the simplast cases, and thare s ne ndication that the DWP's software systems will
cope with a huge ncresasa in complax cases

A report by Cibzens Advice stated that 30% of people said that thary had o make mare than
10 calls o the LIC hedpling during their application process, often having to wail ower 30
minutes to get through

Mandatery Reconsiderations (MR}

A Freadom of Informaton request has revealed thal DWP stall ane expecied 10 urm down

0% of MR requests, even though almost ban thirds of claimants who go on o appeal win
theéir case.

Since Apnl 2017, anyone who wants 1o challenge a benefis decision maust first ask o have
the decraan looked a1 again by the DWP. The claimant can only appéal afler thes has baan
o) -

o The view point



BENEFITS UPDATE

It would appaar thad tha only reason for MRS 15 10 by 1o Gecciraga clamants from
challengng an unfair decision

DWYIP s1af have exceedad the targat, wih 87.5% either maintaming the ongnal decissn, of
reducing the award ewen further

In spete of this, 63% of peopla who then §o on 10 appaal 10 8 nbunad Wil wen |eir ca38.

Ajos Changes its Mame

Alog Heallhcans announced i June this year thal they have changed thear name 10
Independent Assessment Services.

Abos, along with Capita, carmy out PIP assassmants on beha¥ of the DWP.

They also used to carmy out ESA assessments, which they gave up and handed oves 1o
Maamus.

[Aast of the above inforrmabont has bean akan o the Banehfs and Work websma, wiich
provaghes a lof of indormabion on making claims, appeals efc )

Andrew Lyceff

Samaritans

As more mental health services are being cut people will need to koo for other services
and organizations out in the community, for suppont. One of these onganizations which
| thought people might like o consider is Ui Samaritans. | have found the Samantans
whenever 1 ave used them 1o be understanding and supportive, | have also found thal
]Iijl.'ll'lt': sormenne 1o histen 1o me and who = |:.|||F|i||h|1.: 1% 1M |1:-:|."I‘I'I:||.:I|1I:'ul It']s-:.:-l_1|:d¢' wish
1o conlact the Samantans there are a number of ways vou can, either Emanl the
Sumantans ot jodrsamantans.ong or phone 116 123 national mumber or 01902 426 422
for the Wolverhampton branch. If people feel anxious or reluctant to contact the
Samantans because they have issucs using the phone you can talk to someone fsce o
face by going to the Wolverhampton branck at 34 Newhampton Road West. The branch
15 open Monday 1o Thursday between 1130 ame and 10000 pm,,,

James Egginton,
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If you wanl somcabde o sociabee and a warm fosdly welcome yos will find
this at the People's Group, The People's (Grroup is a social drop=im run by service
users.
The group meets on Thursday’s between 10,000 m, snd 12 30pm ar St Thads and
SL Maks churdh, on the commer of Chwion Bosd and Leme Sinedl. Pennficld
The groap’s sctvities inghade bossd gaenes, pool and cocasional outing ples The Chasienas Party, O jast
come and socialone and relax. ;
Refreshenems are svaslable for & small chargs, (%)
Feel free io come along and see whai we do. You are more than welcome

Look forward fo seeing you!
How % reach the group by bus. Catch the mumber 2 bus (for Warstones) fom stand M oat bas stabion
Aligha from the bus ai the Lea Road medscal practice on the comer of Lea Road and Ouklands Boad and
then it 1% a five munuse walk down Chaen Foad 0 51 Chads & 56 Marks church.
For more information phane: 07503844780 Thursday’s only o

Y

Phoenix Social Group
I o e loaking for 3 erdly and relaxing Bmasphers 1o meet new people and 1 socsize. Why not pome along
i Tha Phosnix Social Group where you are always suse of a wam and frendly welcome
Activities Bl the group indude Pool, Boand games, Disoussions, Occasional Speakers and Oulings phus The
Chrsimas Party and Panio.
Fisfrestments are ralatie o & srall crame ard mcude lea, coMes, uice, Bscuts and Gisps.
Ther gronp meals 30 Wednesteld Resadents and Commundy Rooms in Okement Drve, WedresSeld on Morday's
Betwnen 12 30p.m. and 3 00jexcipt Bank Holidans).

For more information please phone the goup on 67937648331 on Monday's only. @

Sodes
What did the rug say o ke esn™ Don't manve. 've o covened.
l|FE |E By pob y
ﬁﬂgﬁﬂ: What fish sleeps the most? The Bipper
Imlll“ What 15 spall, red ansd whispes™ A hoase radssh,

LAUGHING.

swimming pool. | gave him a glass of water.

Tosday a man knocked on mr door and asked foe a small donabom fowards 1he local

“Whaiter! This plme is wer” Mo sir, tha's vour soup.’

1 bove deadlanes, | like the whooshing sound they make a5 they fiy by (Douglas Adams 1932 - 2000)
wrier af The Hiich-Hiker's (puide to The Calaxy

Answers 10 guizres

Picture quiz Oulzr answers

1. KNog=imies Codrt 1 The Vilasge Peopla and the Pel Shop Boys
2. Shederis Linkon Buslding i Roils Rowoa

A Universidy fris Buddng 3 Red ¥ihis and Blua

d.  ¥Wion Archives Budding d o Lo Cawme

E. Giffard Aams Vickoet 5 & Pinoocchis

The view point
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WHERE TO GET SUPPORT
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dwchh i e wicioe, oy dnd atrei. (Fou can seclrefer e thim service. To aclft relor pheone 8880 3373 3331
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Infermation cormect? If amy ndormation on this pige is incormect please contact The View Poit Editorial Team.
Contact datails are on pags 2.
James Egganton.
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AUTUMN

See if you can find the hidden words associated with AUTUMN.

Y M|V|R|A|[L|[N|S|E|Z|[A|Y|N|H|Q
ACORN MIGRATION
P|J|I|C|E]O N|U|IT|L|[V|[C|A]Y
BEAUTIFUL ORANGE
X|s|o|G|[Ss|B|I|A|[P|O|S|M|H|Y|E
CORNUCOPIA RIPE
B|R|[I|A|R|H|O|O|V|C|K|A|C|R]|L
FOOTBALL SEASON
N|O|E|R|S|A|C|T|A|E|[R|L|B|I|L
LEAVES SUNFLOWER
T N|S|N|N|[C|[U|[T|R|C|V|S|L|E|D|O Y
e E{W|U|F|N|[L|E|I|E|O|E|A|A|E|W T
SCENIC K(s|o|R|I|C|E|[S|O|P|R|B|U|E]|E FOLIAGE
YELLOW R(c|[B|O|B|F|E|[R|R|X|U|O|[I|G]|N NOVEMBER
APPLE R|E(W|O|L|F|N[U|S|I|T|O|[F|[A]A PUMPKIN
BONFIRE NlfO|VIE|M[B|E|RIX|Y[U|FIU|I]|R SCARECROW
CRISP S|E|(P|T|E|M|[B|E|R|S|M|[QfL|L]|O SEPTEMBER
HARVEST N|I|K|P|M[U|[P|E|H|I|[N|[D|S|O|N SUNSHINE
E|L|P|P|A|[S|C|E|N|[I|[C|O|R]|F|Z
Dates for your diary
Hear-0ur-Voice Forum Meeting: 4th October 2017 10.30am
Hear-0ur-Voice Forum Meeting: 1st November 2017 10.30am
Hear-Our-Voice Workshop: 24th November 2017 10.30-15.00
Christmas Event: to be advised

All events will be held at the Old School 73 Dudley Road Wolverhampton WV2 3BY unless notified
otherwise except the Xmas event.

NB: The deadline for submissions for the next View Point is 9th November 2017

‘Walking for Health in Wolverhampton’ is a local scheme that provides people with sociable, regular led group
walks in many areas of Wolverhampton. For their latest timetable of the led walks, please telephone 01902 446601

The Home Library Service: 01902 556256

Housing information and Housing Support: Contact Candice Gordon of Heantun Housing on 01902 571135 :
Catherine Ashley of Bromford Housing on 01902 731089
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Hear-0Our-Voice Mailing List

If you live in the Wolverhampton area and would
like to receive copies of The View Point and you are
associated with mental health and mental health
organisations please complete the following form.

Service User

Member of Staff Oother.......cccceeeeennnnns

| would like to become a member

I would like to receive the mailing

All information given by you will remain
confidential and will not be passed on to any
other organisations.

Hear-Our-Voice
c¢/o Wolverhampton Voluntary Sector Council
16 Temple Street
Wolverhampton
WV2 4AN

Email: hear-our-voice@hotmail.co.uk

Teleophone: 07804 774 955

FOR OFFICE USE ONLY

Entered Letter Member
On D/base D Sent copy to M/C D

The information contained in this Magazine does not
necessarily reflect the views of Hear-Our-Voice and
may be subject to change.

ContcT MG

A useful list of important contact details
for you to keep close at hand.

NHS 111 - www.nhsdirect.nhs.uk

Social Services - Emergency out of hours
T. 01902 552 999

Penn Hospital Reception - T. 01902 444 141

samaritans — 24 hour help-line T. 08457 909 090 or
01902 426 422 www.wolverhamptonsamaritans.org.uk

Cruse: Bereavement Support — T. 0844 477 9400

The Haven: Help and advice for victims of domestic
violence - T. 08000 194 400

LGBT Network:
Support for the LGBT Community -
T. 01902 425 092 www.lgbtwolverhampton.org.uk

Victim Support — T. 01902 795 830
www.victimsupport.org.uk

Creative Support - T. 01902 458797
www.creativesupport.co.uk

Floating Support & Learning Disability
Boot Factory

Saneline - T. 08457 67 800
www.sane.org.uk

Self-Harm - information and useful contacts
www.mind.org.uk/information-support/types-of-
mental-health-problems/self-harm

Directory of Mental Health Services in
Wolverhampton:
www.wolverhampton.gov.uk/CHttpHandler.
ashx?id=4849&p=0 or google Directory of Mental
Health Services in Wolverhampton.




